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1. OVERVIEW 
Racing and Wagering Western Australia (RWWA, our, us or we) is committed to 
protecting your personal information.  This Privacy Policy (Policy) provides important 
information about how we collect, use, store and disclose information about an 
identifiable individual to fulfill our functions and activities and comply with applicable 
law. 

While not all of our activities are covered by the Privacy Act 1988 (Cth) (Privacy Act) and 
the Australian Privacy Principles, we are required to follow these rules when we collect, 
use, store or share your personal information, including for identity verification using the 
Australian Government’s Document Verification Service (DVS).  Please refer to Schedule 
1 for more information about RWWA’s use of the DVS. 

For the purpose of this Policy, we adopt the definition of ‘Personal Information’ as 
provided by the Privacy Act:  

“Personal Information means information or an opinion about an identified 
individual, or an individual who is reasonably identifiable: 

(a) whether the information or opinion is true or not; and 

(b) whether the information or opinion is recorded in a material form or not.” 

This Policy also explains how you can access and correct the Personal Information 
RWWA holds about you, and how you can make a complaint about the way RWWA has 
handled your Personal Information. 

Please read this Policy carefully.  If you do not agree to this Policy, do not provide RWWA 
with your Personal Information. 

By providing your Personal Information to RWWA, you agree to our collection, use, 
storage and disclosure of your Personal Information in accordance with this Policy. 

You are not obligated to provide us with your Personal Information.  However, failure to 
do so may result in us being unable to provide you with the products or services 
contemplated by our functions and activities. 

RWWA may change this Policy from time to time.  The latest version of this Policy is 
available at any time at www.rwwa.com.au, or can be provided in hardcopy upon request. 

All capitalised terms are defined below. 

2. CONTACT US 

If you have any questions, complaints or concerns, please contact us: 

Email:  privacy@rwwa.com.au 

Telephone: 1300 363 688 

In person:  14 Hasler Road, Osborne Park 

Post:  14 Hasler Road, Osborne Park WA 6017 

Please note, RWWA’s office is open from 8 am to 4 pm Monday to Friday. 

http://www.rwwa.com.au/
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3. SCOPE AND SPECIFIC CIRCUMSTANCES 

This Policy applies to you when you or your authorised representative shares your 
Personal Information with RWWA.  However, certain sections of this Policy may only 
apply to you in particular circumstances.  Please refer to the following sections of this 
Policy as they may apply to you: 

(a) if you give RWWA Personal Information about someone else – Section 5; 

(b) if we need to verify your identity using the DVS – Error! Reference source not 
found.; 

(c) if you use our websites or mobile apps – Section 6. 

There may be occasions where we will need to provide you with additional information 
specific to a collection of Personal Information, in which case we will provide you with a 
specific privacy collection notice. 

4. COLLECTION OF PERSONAL INFORMATION 

4.1 Reasons for collecting Personal Information 

RWWA only collects Personal Information so that we can: 

(a) exercise our statutory powers and perform our functions and activities; 

(b) provide you with products and services, and manage our relationship with 
you; and 

(c) comply with our legal obligations and assist government and law 
enforcement agencies or regulators. 

This includes enabling us to: 

(d) regulate, register, license and supervise racing in Western Australia; 

(e) manage and maintain our business and administrative operations (e.g. 
recruitment, account management, billing, and record keeping functions); 

(f) offer and promote our products and services; 

(g) communicate, respond and deal with enquiries, concerns and complaints; 

(h) undertake audits and carry out investigations; 

(i) enable research and service improvement; 

(j) undertake security protections, and prevention of fraud/criminal activity; and 

(k) assist with government policy development and strategy. 

4.2 Types of Personal Information collected 

The types of Personal Information we collect will depend on the nature and purpose of 
our interaction with you.  RWWA may collect the following types of Personal Information 
from you: 

(a) identity details (name, residential address, date of birth); 

(b) identification documents (passport, driver’s licence, Medicare card); 

(c) contact details (email address, phone number, emergency contact details); 

(d) photographs, video recordings, audio recordings (including telephone 
recordings), CCTV/security camera footage; 
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(e) biometric information (see Section 4.3); 

(f) information you share with us including on Bet Loop and social media; 

(g) location data and IP address, including the physical location of your device; 

(h) betting activity and history; 

(i) correspondence, complaints and feedback; 

(j) financial or bank details and source of funds information; and 

(k) work history, qualification and employment information. 

We may also collect sensitive information (a particular type of Personal Information 
under the Privacy Act), where relevant to our functions and activities, such as your health 
information or criminal history. 

4.3 Biometric Information 

RWWA may collect and handle biometric information, including but not limited to facial 
images, fingerprints, or voiceprints, for purposes directly related to our functions and 
activities, such as identity verification, security, and fraud prevention.  Biometric 
information constitutes sensitive information under the Privacy Act and will be managed 
in accordance with the Australian Privacy Principles. 

4.4 Process for collecting Personal Information 

We collect most Personal Information directly from you to ensure that you know the 
information is being collected about you and you have some control over what 
information is collected.  However, we may also collect Personal Information from other 
people and organisations, including regulatory bodies, government agencies and 
alternative complaint bodies, where: 

(a) you provide your consent;  

(b) it is required or authorised by or under law; or 

(c) it is impractical or unreasonable to collect it from you. 

5. PROVIDING PERSONAL INFORMATION ABOUT ANOTHER PERSON 

If you give RWWA Personal Information about someone else, we request that you: 

(a) inform them that you will share their Personal Information with us and, where 
necessary seek their consent to do so; and 

(b) provide them with this Policy and any other relevant information. 

6. WEBSITES AND MOBILE APPS 

RWWA also collects Personal Information from its websites and mobile apps, including: 
rwwa.com.au, racingwa.com.au, tabtouch.com.au, tabtouch.mobi, tabradio.com.au, 
blog.tabtouch.com.au, help.tabtouch.com.au, offthetrackwa.com.au and 
greyhoundsaspets.com.au  

When accessing a website or app, cookies may record details relating to your use of a 
website or app, including the pages you view. 

A ‘cookie’ is a block of data shared between a web server and your browser.  RWWA uses 
cookies to improve the user experience, personalise content, and track user behaviour 
on our websites and mobile apps.  You may refuse the use of cookies by selecting the 
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appropriate settings on your browser.  However, this may disrupt the full functionality of 
our website and mobile apps. 

For more information, please refer to our TABtouch Terms and Conditions at 
www.tabtouch.com.au. 

We also use third party websites to connect with you and for information sharing 
purposes.  We encourage you to read the terms and conditions and privacy policies that 
apply to those third-party websites to ensure you understand and agree to the way your 
Personal Information will be collected and used by those websites.  We are not 
responsible for the collection and use of Personal Information of third parties. 

7. ANONYMITY AND PSEUDONYMITY 

Where practicable, individuals can interact with us anonymously or by using a different 
name (pseudonym). 

Sometimes it may be impracticable to remain anonymous or use a pseudonym, or we 
may be legally required to deal with an individual in an identified form.  For example, 
where we are required to verify an individual’s identity prior to offering them a TABtouch 
account. 

8. USE AND DISCLOSURE OF PERSONAL INFORMATION 

RWWA will use or disclose Personal Information for the primary purpose it was collected, 
including to personalise your online and in-person experience.  RWWA may also disclose 
your personal information to third parties in connection with providing the services 
requested by you, performing RWWA’s functions and activities or complying with any 
applicable law. 

We may also use or disclose Personal Information for secondary purposes which are 
directly related to the primary purpose of collection or other purposes where: 

(a) you have consented to the use or disclosure; 

(b) you would reasonably expect us to use or disclose the information for a 
related purpose (e.g. auditing, business planning, billing or obtaining 
services to run or enhance our business); or  

(c) disclosure is required or authorised by or under law. 

In accordance with the Racing and Wagering Western Australia Act 2003 (RWWA Act), 
RWWA may use or disclose Personal Information pursuant to our statutory obligations 
and powers under the RWWA Act, such as: 

(a) supporting legitimate racing integrity monitoring, enquiries or investigations 
by Principal Racing Authorities (Australian or international); or 

(b) assisting RWWA to discharge its duties as the state-appointed regulator of 
thoroughbred, harness and greyhound racing (Principal Racing Authority) in 
accordance with the rules and laws that regulate the actions of all people in 
the sector and include rules on the care and treatment of racing animals (i.e. 
the “Rules of Racing” available at www.racingwa.com.au). 

http://www.tabtouch.com.au/
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We may also use or disclose Personal Information in accordance with our obligations 
under other applicable laws, for example: 

(a) the Privacy Act, for the purpose of verifying an individual’s identity using the 
DVS;  

(b) the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth), 
for the purpose of assisting in investigations or actions into fraud, money 
laundering and other financial crime; 

(c) the various betting and gambling laws and regulations, for the purpose of 
assisting in investigations or actions; 

(d) work health and safety laws and regulations, for the purpose of preventing or 
minimising loss, damage, or injury to RWWA’s employees or others visiting 
our premises; or 

(e) the Bankruptcy Act 1966 (Cth) and the Corporations Act 2001 (Cth), for the 
purpose of reporting suspected unlawful or illegal activity. 

For the avoidance of doubt, we may disclose your Personal Information to third parties in 
connection with providing you with the services you have requested and, in any event, in 
connection with the performance of RWWA’s functions and powers and as otherwise 
required or authorised by law. 

9. AUTOMATED DECISION-MAKING 

An automated decision-making process is a process under which a decision is made or 
materially assisted by an automated system, through the use of artificial intelligence. 

We may use your Personal Information in automated decision-making processes related 
to the primary purpose for which it was collected or directly related secondary purposes, 
or to meet our obligations under applicable laws, for example: 

(a) personalisation and user experience; 

(b) anti-money laundering or counter terrorism financing; 

(c) responsible wagering; or 

(d) fraud and risk detection. 

RWWA’s decision-making processes that are materially assisted by automated systems 
are subject to human oversight and validation to ensure fairness and transparency. 
RWWA does not rely on fully automated decision-making processes. 

When your personal information is used in an automated process to make a significant 
decision about you, we will notify you that an automated decision-making process has 
been employed and, on request, provide you with information about how the decision 
was made. 

A significant decision is a decision that affects an individual’s rights, entitlements, 
interests or liabilities, or otherwise has a significant effect on an individual’s 
circumstances, opportunities, behaviour or wellbeing. 

10. DIRECT MARKETING 

When you apply for a TABtouch account, Racing WA account or Off The Track WA 
account, you can opt not to receive marketing information from RWWA. 

RWWA will not use your Personal Information for the purpose of direct marketing without 
your consent.  Even where you have agreed to receive our direct marketing, you may 
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request to not receive future direct marketing communications by using the ‘Opt Out’ 
option available with every direct marketing communication. 

11. GOVERNMENT RELATED IDENTIFIERS 

“Government Related Identifier” means an identifier that has been assigned to an 
individual by a Commonwealth, state or territory government agency (or an agent of a 
government agency).  Some examples are the unique identifiers set out on an individual’s 
Medicare card, Australian passport or drivers’ licence issued by an Australian 
government agency. 

RWWA will only use and disclose Government Related Identifiers where you have 
provided your consent to the use or disclosure or where use or disclosure is: 

(a) to verify your identity for the purposes of RWWA’s activities or functions 
(e.g. providing you with a TABtouch account); 

(b) reasonably necessary for us to fulfil our obligations to the issuing 
government agency; or 

(c) required or authorised by or under law or a court/tribunal order. 

Should RWWA receive any unsolicited Government Related Identifiers, RWWA will 
assess if it would be lawful to collect the Government Related Identifiers.  If not, RWWA 
will destroy or de-identify the Government Related Identifiers as soon as practicable. 

12. OVERSEAS DISCLOSURES 

Subject to Section 8, RWWA will not disclose your Personal Information to recipients 
located outside Australia, unless:  

(a) you have provided your consent to the disclosure; or 

(b) we are required or authorised to make the disclosure by or under law. 

13. QUALITY OF PERSONAL INFORMATION 

RWWA prioritises the accuracy, completeness, currency and relevance of the Personal 
Information it holds. 

As a matter of practice, when we receive Personal Information, we will: 

(a) record Personal Information in a consistent format; 

(b) ensure any updated and new Personal Information is promptly added to 
relevant existing records; and 

(c) verify the accuracy of your Personal Information at the point of collection and 
before use or disclosure. 

To assist us in maintaining the quality of the Personal Information we hold, you must 
notify us of any changes to your Personal Information as soon as possible.  It is possible 
for TABtouch account holders to update their Personal Information directly from within 
their account. If you create an account on our Racing WA or Off The Track WA websites, 
you may update your Personal Information directly within those websites. 

14. SECURITY OF PERSONAL INFORMATION 

RWWA takes reasonable steps to protect Personal Information it collects and holds from 
misuse, interference and loss and from unauthorised access, modification or disclosure. 
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Some of the security measures we take include: 

(a) confidentiality conditions for employees and contractors (contractors are 
required to sign confidentiality agreements where they have access to 
Personal Information); 

(b) document storage security policies and restricted physical access to 
records; 

(c) strict security measures restricting access to information held, stored or 
transmitted electronically; 

(d) ensuring all external email communications sent from us are encrypted; 

(e) using anti-virus protections and ensuring operating systems, browsers and 
plugins are up to date with patches and fixes; 

(f) providing a discreet environment for confidential discussions; 

(g) only allowing access to Personal Information where the individual seeking 
access has satisfied RWWA’s identification requirements; and 

(h) head office access control. 

Personal Information is stored on secure IT servers or in controlled environments, 
accessible only by authorised team members, with access logged and monitored. 
RWWA’s team members are prohibited from using Personal Information beyond the 
scope of this Policy. 

15. DESTRUCTION OR DE-IDENTIFICATION OF PERSONAL INFORMATION 

Unless otherwise required or authorised by law, RWWA will take reasonable steps to 
destroy or de-identify Personal Information when it is no longer needed. 

16. ACCESSING AND CORRECTING PERSONAL INFORMATION 

Any records created by us are owned by us.  However, you may have a right to access or 
correct the relevant information that identifies you. 

16.1 General updates 

You can update or correct your name, address and certain other information within your 
TABtouch account after logging in, or by contacting our Customer Service team on 1300 
363 688, subject to identity verification. 

For Racing WA and Off The Track WA account holders, you can update or correct your 
Personal Information and certain other information within your account after logging in. 

16.2 Freedom of information 

Under the Freedom of Information Act 1992 (WA) (FOI Act), you have the right to access 
documents held by RWWA, subject to some limitations.  For requests to access Personal 
Information or other corporate information held by RWWA, please contact us first by 
using the contact details provided in this Policy. 

Where practicable and appropriate, we will provide documents without needing you to 
make a formal freedom of information request.  However, if you are unsatisfied with our 
response, you can make a formal application under the FOI Act. 

For information about making a freedom of information request to RWWA or contesting 
RWWA’s response to a freedom of information request, please refer to our Freedom of 
Information Statement available at: www.rwwa.com.au. 

http://www.rwwa.com.au/
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16.3 DVS-related Personal Information  

Under the Privacy Act, you have the right to ask for access to, or correction of, the 
information that identifies you – to the extent we have collected it for the purpose of 
verifying your identity using the DVS. 

You can ask for access or correction by contacting us using the contact details provided 
in this Policy. 

When making a request for access please include: 

(a) your contact details; 

(b) the information you are seeking to access or correct; and 

(c) for access requests, your preferred method and form of the information 
(including any accessibility requirements). 

We will respond to your request within a reasonable period (usually 30 days from the date 
the request was made). 

Upon a request for access or correction being made, RWWA will ask you to verify your 
identity before we give you access to your information or the ability to correct it. 

We will give you access to your Personal Information and/or take reasonable steps to 
correct it if we consider it is incorrect, unless we are required or authorised by or under 
law to refuse your request. 

Where we refuse a request to access Personal Information, we will either: 

(a) consult with you to seek more information and/or take such steps (if any) that 
are reasonable in the circumstances; or 

(b) provide you with a written notice setting out our reasons for refusing access 
(unless it is inappropriate or unreasonable to provide the reasons) and the 
external dispute resolution options available to you. 

If we refuse a request to correct your Personal Information, you can ask us to associate a 
statement with your Personal Information to the effect that you believe the information is 
incorrect and why. 

We may charge reasonable fees to cover our costs to respond to your request to access 
for Personal Information, including third party costs such as postage costs.  We will never 
charge you for solely requesting that we make a correction to your Personal Information. 

17. INFORMATION BREACH 

Where there is loss of, unauthorised access to, or unauthorised disclosure of, Personal 
Information within our possession or control, we will take all reasonable steps to ensure 
a suspected or actual information breach is effectively and efficiently addressed (to the 
extent required by law). 

18. COMPLAINTS 

18.1 Making a complaint 

If you have a complaint about the way in which we have handled your Personal 
Information, please contact us by using the contact details provided below. 

The following information should be included in your written complaint: 
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(a) your name; 

(b) your preferred contact details; 

(c) a clear description of your complaint; and 

(d) any supporting materials. 

18.2 Responding to complaints  

RWWA manages complaints in line with its internal complaints management processes. 

Once we have received your complaint, we will take steps to investigate the issues raised 
and endeavour to respond to you within a reasonable period of time (usually 30 days). 

In response to your complaint, we will contact you by telephone or in writing to:  

(a) ask for more information about your complaint; 

(b) notify you of the outcome of our investigation; or 

(c) arrange to meet with you to discuss the complaint. 

We will do our best to efficiently and fairly resolve any concern you have. 

Where we consider appropriate, we may also refer your complaint to RWWA’s Integrity 
department. 

18.3 Requesting an internal review 

If you are unsatisfied with our response or the way in which we have handled a complaint, 
there are a number of options available to you depending on the nature and 
circumstances of your complaint. 

For complaints not already considered by RWWA’s Integrity department, you may wish to 
request an internal review of the complaint by RWWA’s Investigators by:  

(a) telephone: 1300 363 688 

(b) email: privacy@rwwa.com.ua 

(c) letter: 14 Hasler Road, Osborne Park WA 6017 

18.4 Requesting an external review (DVS-related complaints only) 

Following the steps taken in Sections 18.1, 18.2 and 18.3, if you remain unsatisfied with 
the way we have handled your complaint and provided your complaint relates to the way 
we have handled your Personal Information for the purpose of the DVS, you may wish to 
raise your complaint directly with the DVS by: DVS.manager@ag.gov.au. 

19. PUBLISHED 

3 November 2025 
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Schedule 1 – Document Verification Service 
This Schedule explains how RWWA complies with the applicable requirements of the Privacy Act 
to the extent we handle Personal Information collected for identity verification purposes using 
the DVS. 

RWWA is legally required to independently verify the identity of every individual requesting a 
TABtouch account.  To fulfill this requirement, RWWA uses a secure online system to compare 
and verify your Personal Information or identity documentation against government records. 

To help facilitate identity verification the Australian Government provides authorised users (such 
as RWWA) with access to the DVS, which is regulated by the Identity Verification Services Act 
2003 (Cth) and associated instruments. 

The below diagram shows how information flows in the course of a DVS transaction. 

 

RWWA is required to obtain your express consent to verify your identity through the DVS.  RWWA 
will request you provide your consent during the TABtouch account application process.  If you 
do not provide consent, RWWA may be unable to provide you with the services contemplated by 
our functions, powers and activities.  This includes (but is not limited to) RWWA being unable to 
provide you with a TABtouch account. 

For the purpose of identity verification using the DVS, RWWA may collect, use, store and disclose 
the following types of Personal Information:  

(a) your name; 

(b) your date of birth;  

(c) your address; and  

(d) one or more of your Government Related Identifiers. 

If you would like further information about RWWA’s use of the DVS, please contact us on the 
details provided in this Policy.  Alternatively, for more information about the DVS, please refer to 
https://www.idmatch.gov.au. 

 

https://www.idmatch.gov.au/

